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g o Prerequisite of Enhanced Service — Develop/Maintain a Patient Participation Group (PPG)

Does the Practice have a PPG? Yes

Method of engagement with PPG: Email and phone, Text messaging and posters and on our website

Number of members of PPG: 37

Detail the ethnic background of your practice population and PRG:

White Mixed/ multiple ethnic groups
British Irish Gypsy or Irish | Other White White &black White Other
traveller white &black African &Asian | mixed
Caribbean
‘Practice | 3748 196 2 5127 128 124 246 615
PRG 20 1 9 _ 1 1




Asian/Asian British Black/African/Caribbean/Black Other
British
Indian Pakistani Bangladeshi Chinese Other African Caribbean Other Arab Any
Asian Black other
Practice 337 21 104 697 734 139 85 335 176 855
PRG : 2 1 2

Describe steps taken to ensure that the PPG is representative of the practice population in terms of gender, age and ethnic background and
other members of the practice population:

vOm.»m_.m in waiting room and clinical rooms. We also include a flyer in the registration pack asking all patients to join the PPG. We text
Patients to ensure those who do not attend the surgery can also be involved and we advertise on our website. We encourage a virtual PPG
for our working population, which is very large.

Are there any specific characteristics of your practice population which means that other groups should be included in the PPG?
e.g. a large student population, significant number of jobseekers, large numbers of nursing homes, or a LGBT community?

None

During the past year the PPG has been very supportive of the whole practice

2. Review of patient feedback

Outline the sources of feedback that were reviewed during the year: We have patient surveys which are ongoing

We have to provide a minimum of 50 patient surveys per quarter and this information is forwarded to the Hurley Group submissions team and is
reviewed by the Hurley Group. We then feed this back to the PPG.

We m_mo.Um&nmumﬁm‘S the F&FT which is submitted to CQRS on a monthly basis and uploaded onto NHS Choices.







