RIVERSIDE MEDICAL CENTRE PRACTICE SURVEY 2014-2015

Please indicate your order of priority of the following areas we could develop:

· Access 114
· Repeat Prescribing System 40
· Education 34
· Other: 




Access:

1) When we increase the number of appointments outside our core opening times (8-18.30) would you like this to be: 
· Early morning: 47
· Late evening: 128




2) We have a finite number of appointments that we are able to offer, but we can change the way you use those appointments.
· More telephone appointments 33
· More face to face appointments 80 
· Keep as we are 62




3) We offer both routine (prebookable) and emergency (on the day) appointments. Would you prefer:
· More emergency appointments 45
· More routine appointments to be booked in advance 59
· Keep as we are 71





Repeat Prescriptions

1) Do you complete your prescription request via EMIS Web
· Yes: 36
· No: 51
· Sometimes: 8


2) If yes, was the process easy?
· Yes: 36
· No 1



3) If you use a regular chemist- which chemist do you use? 
(Mainly Sainsbury’s, Tesco’s, then variety Boots Chemists) 

4) How does your prescription reach the chemist?
· You collect it in person: 91
· The chemist collects your script from the surgery 5
· Your script is send via EPS (internet link) straight to your chemist 42
· Other: 3


5)  When collecting scripts from the surgery, the NHS advises that prescriptions are available within 2 working days. Is this the case for you: 
· Always: 69
· Most of the time 18
· Sometimes 2
· Never 1




Education

If we ran an education session, what topic would interest you?

· Nutrition: 65
· Stress management 45
· Insomnia 36
· IBS 29
· Parenting 14 





Education session suggestions: 
[bookmark: _GoBack]
Depression and Anxiety (5)
Natural remedies (1)
Musculoskeletal problems (1)
Weight loss (2)
Mens Health (1)
Dermatological Conditions (1)
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